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“Once you know, you can’t unknow. I found out 
about the true effect of  meat production on our 

world and it impacted me. We think a meal isn’t 
complete without meat, but we have to change that! 
I love vegetarian food. The meat I do have now I 

really enjoy because I appreciate it more.”

— Paul Frasca

“I think it’s important for us to have a personal
pledge going outside of  our work. For me, it’s

refusing single-use takeaway containers. We work 
a lot and rarely cook dinner, so right now I’m 

committed to keeping reusable containers all around 
me so it becomes second nature.”

— Ewelina Soroko

“

“

“

“

The whole S Event Upcycled was so
inspiring; it left us wanting to learn more! We 
find Paul’s passion incredible and it keeps us 
pumped and ready to tell everyone what we

have learned. It truly has opened our eyes up to
how much we can improve to make the hair

and beauty industry fully sustainable.

I loved everything about The S Event 
Upcycled. I also love the philosophy of  

reducing environmental impact by building 
a community of  salons committed to 
reducing waste and chemicals, driving 
greater recycling and using less energy.

Paul introduces the audience to a Hair Mat, one of  the Sustainable Salons research projects.

spectacle of the year
green

F R O M  T H E  F O U N D E R S

TO THE NEXT FIVE
AND BEYOND!
A birthday celebration needs a toast, and 
that’s exactly what this issue is. 2020 marks 
Sustainable Salons’ 5th birthday, which is an 
incredibly exciting milestone and one we’ve 
certainly not arrived at on our own. 

In the following pages we’re raising our glasses to this 
big, sustainable family - here’s to the passion of  our 
salon members and the loyalty of  their clients, the 
innovation from our recyclers, the driven hearts of
our charity partners, the spirit of  our workforce, and  
the shared vision of  all towards true sustainability.

When we began the program five years ago, many 
people told us it wouldn’t work. On reflection, we
think they were only imagining a single outcome: 
keeping salon waste out of  landfill. 

We know we’ve preached this a number of  times, but 
sustainability itself  is only achieved when People,
Planet and Profit (or Progress, if  you like) are equally 
involved in the mission. 

We didn’t call the business ‘Recycling for Salons’ for
a reason; it’s not our only future. As a social
enterprise, Sustainable Salons has always
championed that the salon industry’s capacity
to make a real difference is so much greater. 

So if  we’re #NotJustRecycling, then what are we?

WE ARE ABOVE-GROUND MINERS

Rest assured, recycling is still a crucial part of  the mix.
But we’re driven towards a circular economy that 
conserves our planet’s natural resources and keeps
what we’ve already dug up in circulation for as long as 
possible. Ideally, forever! Unless an item can be
‘digested’ by nature for nature’s benefit, then it
shouldn’t go in the ground. So we take resources from 
the surface and find them a new life as something else
we need/want/love!

WE ARE PROBLEM-SOLVERS

Solution-driven projects are our bread and butter. 
We work hard to find recycling or repurposing 
opportunities for everything we collect from our salon 
members, which often sparks solutions that are
completely unique. The Hair Boom Project is just one 
example of  this; hair clippings have been worthless… 
until now. We also pour our problem solving energy
into business building and social benefit. Changing
habits around product choice and community support
is a tall task, but we’re committed to partnering with
people and organisations that help us build attractive 
propositions that inform and inspire.

Take our partnership with the World’s Greatest Shave
- the valuable hair and ponytails no longer end up in 
landfill, fundraisers can access hundreds of  willing
salons for help with their shave and salons are building 
future business opportunities as a result, a whole new 
industry is motivated to contribute to the cause, and
we now have a platform to talk to millions of
consumers about true sustainability. 

WE ARE LIFE-CHANGERS

One of  Sustainable Salons’ greatest achievements is its
workforce opportunities. Keeping the program’s wheels 
turning takes a wide variety of  tasks and thanks to this,
we’re hugely proud that we can employ unbiasedly.

Our team includes entry-level and mature-aged workers
(and everything in between), people with a disability,
refugees, parents who need part-time,
university-educated and tradespeople. As we grow, we’ll
continue to set an example of  how successful businesses
can provide for all areas of  the community.

Beyond this, we change lives just by thinking outside the
box and sharing what we have. Funds from the sale of
recycling materials are donated to OzHarvest and
KiwiHarvest to feed the hungry, we mobilise skilled
volunteers to provide free grooming services for those
less fortunate, and we equip our network with shared
knowledge to help them run productive businesses using
the sustainability model. 

Sustainability is a ‘living thing’; the needs under People,
Planet and Progress are constantly evolving.

So we have to be adaptable, cohesive and brave, three
things we think our growing movement aces every day.

And after five unpredictably awesome years,
the impact is now tangible.

Cheers to the next five and beyond!

Paul Frasca & Ewelina Soroko
Co-Founders, Sustainable Salons

The S Event Upcycled brought sustainability to the stage in a 
colourful, energetic, one-night-only event in early 2019 at 
Melbourne’s dynamic Federation Square. 
 
Produced by Box Hill Institute and Sustainable Salons, the 
salon industry’s only sustainability event was a unique showcase 
featuring a host of  eco-royalty – award-winning broadcaster 
and environmentalist Tanya Ha presented as the keynote 
speaker, while Melbourne city’s Deputy Lord Mayor and 
environmental multi-award-winner Arron Wood shone as the
event’s MC.
 
Also taking to the stage was Ruth Browne from Box Hill 
Institute before Sustainable Salons’ own Paul Frasca delved 
into the world of  the ‘green disruptor’ to end the evening with 
a punch of  activism!
 
Sustainable Salons Creative Ambassador Shaun McGrath and 
the Box Hill hairdressing, makeup and fashion students 
delivered an extravaganza of  headpieces made entirely from 
discarded salon materials.
 
$5 from every ticket sold - $2,040 in total - was donated to 
EDVOS to assist with the free implementation of  its
              HaiR-3R’s program, designed to equip salon
        professionals with the tools to recognise
                        and assist clients in crisis situations.

The

Arron Wood, MC
with Tanya Ha

(Bec travelled all the way from mount barker, four 
hours south of perth, to melbourne to attend. Needless 

to say, we’re just as inspired by her!)

BEC Glasby, be you hair boutique

Dancers model the wigs made using (l-r) foil, hair clippings as feathers and flowers, melted plastics, paper planes and matted hair.
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Owner // Grand Royal Barbers
Sustainable Salons Member NSW

Collection Drivers
Sustainable Salons WA

SUSTAINABLE SALONS
Humans of

It takes a village to make the magic happen. From collection drivers to recyclers, salon owners, educators and consumers who 
vote for a better future with their dollars - all are dynamic and dedicated contributors to the impact of this movement.

Here, just a few of them share their passion for sustainability and their pledge to our dear Mama Earth.

I choose to spend my money with businesses
like Olive Eco Hair that align with my
values and who are leaders and drivers of  
positive change in the community. As soon
as I learnt that there was a solution for salon 
waste via Sustainable Salons, I wanted to
share it and support it.
       There’s a reciprocal relationship with
nature that I think many of  us have lost and
it’s something that we need in order to
maintain an ecological balance. We’ve had a 
mass unlearning of  old sustainable ways and
I’m passionate about relearning how we
could do things differently.
       I’m really proud of  the changes that
we’ve made in our household to minimise
our waste; we try to consume a lot less and
use second-hand markets for things that we 
need, and with that also comes less freight.
It’s a never-ending journey and you keep 
improving as you learn.

I’d heard friends in the hair industry speak
about Sustainable Salons and with three
shops, a house, two kids and a dog I soon
realised that I had to take some
 accountability to make this planet a better
place for our children. 
       We believe strongly in giving our time to
reach out to others. Along with a friend,
Shonagh from Sho & Co (another 
Sustainable Salon), we visited Mutitjulu, a
remote community at Uluru to volunteer with
Short Back & Sidewalks. The movement calls
on barbers to offer haircuts ‘free of  charge,
free of  judgement’. We even convinced one of
the barbers, Big Dave, to part with his
 ponytail for the Sustainable Salons
Ponytail  Donation program!
       I hope that through educating our male
clients some of  them will implement
sustainability in their own homes, and perhaps
other barbers will also get on board to help
make the planet a better place.

Maria Dillon

Merrill Gratton

I want to teach young hairdressers and beauty therapists 
that sustainability isn’t a separate subject - it should be 
embedded in our work.
       I’m proud that at TAFE SA we are modelling
positive environmental behaviours in our training salons 

Living near the ocean in WA, we’re witnesses to a wonderful environment
and fear that this will one day be destroyed without intervention and
continued education of  the importance of  sustainability.
       We have adult children and young grandchildren and if  by doing what
we’re doing with Sustainable Salons means that they will continue to enjoy,
cherish and maintain this wonderful environment then we can say that we
have helped them with a secure and clean environment for the future.

and with Priscilla, our mobile training salon. During 
term breaks we take Priscilla to the Hutt St Centre and 
volunteer our skills providing haircuts and hand care for 
people facing homelessness.
       My aim is to start a ripple effect amongst 
hairdressers and beauty therapists - they have many 
conversations with a wide variety of  people every day 
and can be great advocates for a more
sustainable  way of  life.

Jim & Anne
Marshall

Salon Client // Olive Eco Hair
Sustainable Salons Member QLD

Hanna Hervall

State Educational Manager Hair & Beauty
TAFE SA, Sustainable Salons Member SA
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H U M A N S  O F  S U S TA I N A B L E  S A L O N SH U M A N S  O F  S U S TA I N A B L E  S A L O N S

I know about Sustainable Salons through the Australia
Alopecia Areata Foundation because they helped make me a
wig with the ponytails from salons.

I think we need to build a better future for
our planet and all people by reducing our

plastic waste. I joined my school’s Green Team
to help with this - we sort out all our

school’s rubbish so it can be recycled properly.

When I’m an adult, I hope the world is fair and peaceful.

What excites us most about sustainability is how it 
can be applied universally. You can be sustainable in
every element of  your personal life, but also in a
commercial environment. 
       Sustainability solves problems of  limited resources
and rather than seeing it as something that holds us
back, we feel it’s an opportunity for future economies to
thrive. There’s so much space for innovation, job and
wealth creation - we just need to change our thinking! 
       We’re so proud of  the way our salon team has
implemented the Sustainable Salons program. Everyone
is actively thinking about what they’re putting in the
bin, what’s going into landfill, and all of  the wonderful
things that are getting recycled and repurposed.

Having worked for a supplier in the salon industry for nearly 30 years, I’ve witnessed
first-hand the materials that are sent to landfill. It’s mind-blowing! So I jumped at the
chance to join Sustainable Salons and be part of  an amazing group of  people who not
only have a solution in place but are constantly researching for the betterment of  our
planet and the communities. I really love the community collaboration, involvement and
education - even things that seem insignificant to us still go a long way to help preserve
our planet for future humans, animals and plant life. I feel very privileged to still be
working in the industry that I love, but more so that I’m part of  the Sustainable Salons
movement that actually contributes and takes action in more ways than one; we’re
changing mindsets and not just ‘talking’ about what we can do but actually ‘doing’.

We only have one planet and plastic lasts over 500 hundred years! I love rescuing
it from landfills and oceans and creating new, recycled products with it.
       As a society, we’ve urgently got to move away from this linear (or dud!)
economy where you dig it up, use it briefly and then dispose of  it. Instead, we
need to create circular economies with businesses, which is why I love working
with Sustainable Salons; they’re fantastic in their mission!

We have cut our landfill waste by 70%! I was horrified at how much plastic 
we use - every disposable product comes in a plastic wrapper, which we 
now recycle with Sustainable Salons. The program aligns with our values 
on sustainability and adds even more, such as  feeding underprivileged 
people through KiwiHarvest. 
       We’ve even begun a repurposing project of  our own! Botox comes 
in a glass vial, which is vacuum-sealed with a rubber plug at the top then 
double-sealed with a metal ring. The only part we can’t recycle just yet 
is the plug. So we did some research and we now use the rubber bottle 
 stoppers to hold our tiny Botox syringes - they fit perfectly into the groove
 and this keeps them organised and sterile.
       In my ideal world we’d find ways to get medical clinics to almost zero
waste. We only have one planet, and it’s time for us to stop trashing it!

I’m very passionate about wanting to conserve the planet for the animals -
they’ve done nothing to impact the planet the way that we have. 
       Before we joined Sustainable Salons, we’d already been running the
business as eco-friendly as possible. But now we have that reassurance that
everything they collect is actually being used for good. We’re also proud to
say that everything we stock in store and everything we do in store comes

with a lot of  thought behind it; we now use shampoo bars rather than
bottled shampoo.
       Everything in nature has a role in the ecosystem and balancing
it, so I believe in doing my part so future generations don’t have to
deal with the repercussions.

Kate & Oscar
Henderson

Charitable Wig Recipient, WA
Australia Alopecia Areata Foundation,
Sustainable Salons &
Mr Walker’s Wiggery Collaboration

Owners // Elysium Hair Brisbane
Sustainable Salons Member QLD

Business Support Manager
Sustainable Salons Head Office NSW

Owner // The Face Place
Sustainable Salons Member AKL, NZ

Owner // Pampered Pet Grooming
& Eco Boutique
Sustainable Salons Member WA

Managing Director // Plastic Forests
Recycler VIC

David Hodge

Dr Catherine Stone

Lizzie Marshman

Rikki Frampton

Matilda
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Whilst I’m extremely passionate about the
environment, I’m also highly passionate about the
socio-economic factors that affect sustainability. By
starting at the roots of  our social issues and
encouraging more qualities and diversity within
people, we’ll create a more sustainable future.
       One of  my proudest sustainability moments was
when I hosted a preloved fashion show. I asked friends
and clients to look into their wardrobes for items to be
resold - the clothing was repurposed and we donated
more than $8,000 to the Breast Cancer Foundation, as
I’m a survivor myself.
       You have to be committed to the cause of
sustainability, otherwise nothing will change. We can’t
just stop it, we’ve got to keep going.

If  I find something floating around in the ocean, I shove it
 in my pocket and dispose of  it properly… that makes me
 feel better.
       Sustainable Salons is doing good! I love bringing it to life
with my art and making the sustainability message a bit of
fun. When you dig into ‘waste’, you discover that cool
solutions can be found when you give it a second life.
       Vaia (pictured) and I have four children and we don’t
want them growing up in a world of  ever-piling-up trash!

I believe it’s up to business owners
 to take responsibility, that’s why I
 could not NOT be part of
 Sustainable Salons. I want to live
 in a beautiful place that we can
pass onto the next generation,

and it’s important that we reflect on our Indigenous culture and its
fundamental idea: you look after the land and it looks after you.
       At a community level, the Shi team works with Community Options
and the Aids Action Council. We developed Discover You, a private
makeover night for people in the LGBTQI+ community that don’t have
the resources to achieve their style goals, and don’t feel safe or accepted
in a regular salon environment. Although they’re a lot of  fun and very
helpful, the aim is for participants to feel comfortable going to a salon at
any time, and I believe we are well on the way! 

Since the beginning, our mission has been to consciously
make a difference. We really wanted to create a safe 
space for our staff and clients, so we became the first
mindful salon.
       We made it okay in the hair and beauty industry to
speak about mental health; we brought in adult
colouring books and meditation, and things that clients

Planet Earth only has a finite resource supply, and
with the ever-increasing global population we must 
create a sustainable environment now to ensure our 
long-term viability.
       That’s why all of  us here at KiwiHarvest are 
passionate about increasing the amount of  good food
that we divert from going to landfill and redistributing 
it to our vulnerable, food-insecure communities 
 and families.

could do while their colour processes. Our team
meditates together, and our girls are super passionate
about sustainability so we’ve got a very like-minded
crew and community inside our salon.
       Having the community come together to make a
difference for someone else is also really important to us
- we created our own foundation and recently we held a
charity night and raised $27,500 for a local boy
suffering from a rare illness.
       Both of  us have always been conscious about our
impact on the planet, so to find an organisation like
Sustainable Salons that we align with and shares our
mission is amazing. A perfect partnership!

Gavin Findlay

Nicola & Tess Pollock

CEO // KiwiHarvest
Charitable Organisation NZ

Owner // Urban Spirit Hair Design
Sustainable Salons Member SA

Owners // aHead Hair & Beauty
Sustainable Salons Member VIC

Owner // Shi Hairdressing 
Sustainable Salons
Member ACT

Tracy Jenner

Zach Cullen

I love scuba diving and have been to several remote 
locations to dive, and there’s always  plastic somewhere - 
on the ocean floor or on the beaches. This is what really 
kick-started something inside of  me and from then on I
wanted to be a part of  the solution, not the problem. 
       Sustainable Salons allows me to work for things that 
I care about - both the environment and our community. 
I particularly love that they partner with the Leukaemia 
Foundation, a cause close to my heart. Watch this space - 
I’m shaving my head in 2020!
       I’m always looking for more sustainable  ways to 
live (at the moment I have a relationship with my chilli 
plants that I don’t think is normal) or social enterprises 
to source products from - brands that help others in need 
and don’t harm our planet.
       I’ve been very fortunate to grow up in a western 
society, so I have everything I need. I feel it’s only right 
to give back and to help others who need help; it’s what 
excites me about what I do. I hope to make this planet 
a better place for my kids and all other kids growing up 
in it. We all have the ability to make this world a better 
 place every day.

Business Development Manager
Sustainable Salons VIC

Chris Barber

Shaun McGrath
Creative Ambassador
Sustainable Salons Depot NSW
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THE $2 IMPACT

908
5

2

6

11
54,132

When you visit a Sustainable Salon, you minimise your footprint and change lives! Over the last 5 years, every
$2 Sustainable Salons Fee has helped us make an enormous impact*… from saving a staggering 583,800kg of
materials from landfill to feeding 118,000 people in need, together we’re growing local communities on our

journey to zero waste. Read on to find out just how far and wide that tiny gold goodness is spreading!

Salons and counting!

Industries

Countries
Territories

Consumers visit a Sustainable Salon every week!

QLD, NSW, ACT, VIC, SA, WA, Auckland, Bay of  Plenty, Waikato,
Wellington and Christchurch!

Hairdressing, barbering, beauty/dermal, pet-grooming and a day surgery!

Australia & New Zealand

receive, sort and distribute materials
for repurposing every day.

*This information reflects Sustainable Salons’ activities in Australia and New Zealand from February 2015 to November 2019. For more information visit www.sustainablesalons.org.

Depots
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25,000+

PROGRESS

100+

Salon clients read The Green Chair

Salon
Locator
searches News stories

Social followers

Education &
industry partners

helping us make salon sustainability a priority

actively support our efforts

published each year about
a Sustainable Salons member

tune in to
our daily sustainability

happenings

Every issue!

each month by eco-conscious
consumers ready to visit

a Sustainable Salon

collaborate on a better future
 for our communities

Government &
corporate partners

Charity
partners

2.8million

187

15

3,000
@SustainableSalonsANZ
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T H E  $ 2  I M PA C T

55
1400+

Volunteer roles fulfilledCommunity events

Grooming services
for those in need

Supported
employees

including haircuts, massages, facials,
manicures, beard trims and more!

We pop up to provide services
for the vulnerable and disadvantaged

No event goes unmanned thanks to our
incredible, skilled members

We provide purposeful work for
people with a disability

215

23

PEOPLE

61
Local jobs

across Australia & New Zealand

118,000
Meals

All proceeds generated from
recycling salon materials go to
OzHarvest and KiwiHarvest

 to help feed the hungry
 ($1 = 2 meals)

90,000+
Collected ponytails

sent to charitable
organisations and wig-makers

for those suffering from  
medically-induced hair-loss
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143,200kg

28,700kg
95,800L

2,250kg

29,600L
193,700kg

188,600kg
Local recyclers Metals diverted from landfill

Paper recycled

Research projects

E-waste repurposed

Plastic kept in circulation
Not in our oceans!

preventing harmful toxins leaching into our environment

from the salon floor that can soak up
of  oil in a land or ocean spill

Hair collected

Sustainably-minded
product suppliers

Chemicals recycled8

22

70
offer our Members ethical and eco

alternatives to everyday salon products

into new paper products

and made into new aluminium packaging 

back into water then used
in construction and manufacturing

ensure our salon materials
stay above ground!

underway with universities
 and organisations to find innovative

repurposing solutions for salon materials

PLANET
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Big chops are made during fundraising events, and daily in salons around Australia and New Zealand!

All ponytails are received at our Sydney depot for sorting and grading according to each charity’s criteria for wigs, wefts or fundraising.

Ponytails can then be woven into charitable wigs or sold by charities to help fund other life-changing programs!
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For m
ore info about the Ponytail D

onation Program
, visit sustainablesalons.org/ponytaildonations.

With the help of  filmmakers Nathan Keene and Will Faulkner in partnership
with the Australia Alopecia Areata Foundation and Mr. Walker’s 

Wiggery, we created A Wig for Matilda. The film follows donated ponytails from 
the Sustainable Salons depot in Sydney to wig-maker Rachel Walker of

Mr. Walker’s Wiggery in Perth (Rachel is also the owner of  Chilli Couture and a 
member of  Sustainable Salons). Rachel’s intricate craftsmanship and dedication 

ends in a beautiful wig for a very special recipient.

World’s Greatest Shave Fundraisers Cancer Council Australia Fundraisers School Fundraising Events Sustainable Salons Members General Public

Watch this heart-warming true story at
sustainablesalons.org/tv

The Sustainable Salons Ponytail Donation Program is now the largest collector of ponytails in the Southern Hemisphere. Every eligible ponytail that we receive
is directed to a charitable organisation or local wig-maker that’s dedicated to restoring confidence to someone suffering from medically-induced hair-loss.

90,000+ PONYTAILS
have been collected since 2015!

They’re distributed to charitable organisations and wigmakers directly and regularly.
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Bharati Paudel Tiwari. Photo supplied by Leukaemia Foundation. Photo supplied by Cancer Council Australia.
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Big chops are made during fundraising events, and daily in salons around Australia and New Zealand!

All ponytails are received at our Sydney depot for sorting and grading according to each charity’s criteria for wigs, wefts or fundraising.

Ponytails can then be woven into charitable wigs or sold by charities to help fund other life-changing programs!
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ore info about the Ponytail D

onation Program
, visit sustainablesalons.org/ponytaildonations.

With the help of  filmmakers Nathan Keene and Will Faulkner in partnership
with the Australia Alopecia Areata Foundation and Mr. Walker’s 

Wiggery, we created A Wig for Matilda. The film follows donated ponytails from 
the Sustainable Salons depot in Sydney to wig-maker Rachel Walker of

Mr. Walker’s Wiggery in Perth (Rachel is also the owner of  Chilli Couture and a 
member of  Sustainable Salons). Rachel’s intricate craftsmanship and dedication 

ends in a beautiful wig for a very special recipient.

World’s Greatest Shave Fundraisers Cancer Council Australia Fundraisers School Fundraising Events Sustainable Salons Members General Public

Watch this heart-warming true story at
sustainablesalons.org/tv

The Sustainable Salons Ponytail Donation Program is now the largest collector of ponytails in the Southern Hemisphere. Every eligible ponytail that we receive
is directed to a charitable organisation or local wig-maker that’s dedicated to restoring confidence to someone suffering from medically-induced hair-loss.

90,000+ PONYTAILS
have been collected since 2015!

They’re distributed to charitable organisations and wigmakers directly and regularly.
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Grace at St Hilda’s School, Southport QLD. Photo: Novasoma Photography Frankie makes the big chop at Zucci Hairdressing, Melbourne VIC Ponytails arrive by mail to the Sustainable Salons Depot, Sydney NSW
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Then chopped into pellets and dyed black.

A proud Aussie innovation (available in NZ & Canada too!)

Available as sunglasses, prescription or 
blue-light blocking glasses! 

The pellets are poured into the Dresden frames mould.

The bottles are cleaned.

The Shampoo Collection comes to life! 

  LOOP
STORY

HERE’S HOW!

T
H

E

That’s why we rolled up our sleeves and made an exciting start with Dresden Vision 
- an ethical, socially- and environmentally-sustainable eyewear manufacturer - to 
create our first closed-loop product!

Introducing The Shampoo Collection - the world’s first glasses frames made from 
100% post-consumer recycled plastic shampoo bottles collected from Sustainable 
Salons across Australia and New Zealand.

What makes this a truly circular product is that when 
the frames are no longer needed (or if  they break), 
Dresden feeds them right back into the manufacturing 
process to make new frames.

And the icing on this already delicious sustainable cake 
is that the frames are all completely manufactured 
locally in Australia. “Collaborations and products 
like this not only create environmental solutions,” 
says Sustainable Salons co-founder Paul Frasca, “but 
they also provide new opportunities that support our 
local economy and strengthen the welfare of  our 
communities.”Shampoos happen in Aussie & Kiwi Sustainable Salons. Plastic shampoo bottles are collected by Sustainable Salons.

20,000 plastic single-use bottles are being produced 
globally every second, yet only half of them are 
recycled! Since our governments and councils haven’t 
made the circular economy a reality yet, we think it’s 
going to take innovation and collaboration from small 
businesses to really get it going. 

S
TA

R
T

We turned

shampoo bottles
into GLASSES

All the cool kids are doing it! When you choose to purchase 
The Shampoo Collection or products like it, you’re saying 
‘HELL YES!’ to a circular economy becoming THE 
economy of  the future.

You can be a closed-looper!

Jayne Wild, owner of Wild Life Hair in Sydney, with The Shampoo Collection sunglasses

Keen to see how The Shampoo Collection 
was made? We thought so. Head to 
sustainablesalons.org/tv and watch how 
they came to life. 
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You can also ask your friendly Sustainable Salon to
help you with your shave or cut. They’ll collect

your hair and ponytail donation for you, too!

*Terms and conditions apply.
Visit sustainablesalons.org/wgs-offer.

style-cut for $25

Visit a participating

for your first post-shave

Find your nearest
participating World’s Greatest Shave

Sustainable Salon at
sustainablesalons.org/salon-locator.

Sustainable Salon

Golden locks
of love

WHEN AUSTRALIA
BRAVELY SHAVES...

WE SAVE THE PONYTAILS AND
HAIR CLIPPINGS FROM LANDFILL!

The Leukaemia Foundation’s World’s Greatest Shave is now in its 22nd 
year, and the campaign continues to raise much-needed funds to help 
find a cure for blood cancer and support those fighting the disease. But the 
power of the fundraiser’s gift - the act of shaving or cutting their hair - can 
also have an unexpected impact for both the shaver and those personally 
affected by blood cancer. For Sustainable Salons, it’s this element and 
stories like the one here that make us feel so privileged to be part of this 
life-changing initiative.

Abby Coleman is a radio presenter on Brisbane’s HIT 105, the
mother of  three boys and according to the billboards around
town, the owner of  an enviable blonde mane. But several years
ago, Abby made a promise to a young cancer patient and last year
she swapped blonde for bald.

“I just remember getting back into the 
lift and I was in tears; she was the same 
age as my son. There was a 
World’s Greatest Shave sign in the lift 
and I made a deal: ‘if  you make Bridget 
okay, I’m going to do that one year.’”

Abby met a then 4-year-old 
Bridget Mueller (now 11) when the
radio station was part of  a children’s
hospital Christmas appeal. Bridget was
in treatment for an aggressive form of
leukaemia and she and Abby hit  it 
off instantly.
 
“She’s always been very cheeky  
and has the best smile,” says Abby. 
“She’s also the most resilient little  
girl I’ve ever met.”

Abby stayed in touch with the family and when Bridget’s 
leukaemia returned a few years later, Abby visited her in hospital. 
It was after one of  these visits that Abby pledged her hair and 
fundraising efforts in return for Bridget’s health, and years later in 
2019, she decided it was time to follow-through.

“Worst year to do it because I’d just had a baby!” Abby says. 
“I thought I’d be all G.I. Jane-hot with a shaved head, except I 
hadn’t lost the baby weight. 

“It’s never good timing, but it’s never good timing to get cancer so 
it was just something that I had to do.”

In March, the locks came off in front of  a crowd in Brisbane’s 
Queen St Mall. As Bridget did the honours, Abby looked out to 
see a few people in tears and she realised this one act might 
have a big impact for some.

“Many people who have lost someone to leukaemia or who 
 have had the battle themselves have messaged and said 
 things like ‘Oh my husband went through it, 
 it means so much to me!’”

Abby raised $64,000 for
the Leukaemia Foundation,  

all thanks to that special 
motivation and her 

 beautiful blonde locks.

Sustainable Salons has teamed up with 
World’s Greatest Shave for the third year. We’re collecting all 
the hair shaved and chopped around the country at capital 
city events, community activities and individual fundraising 
campaigns happening throughout 2020.

We repurpose the hair clippings into the Hair Boom Project 
and local composting solutions, while ponytails longer than 
20cm can help make charitable wigs for those suffering from 
medically-induced hair-loss.
 
More than 110,000 Australians are currently living with 
blood cancers and another 41 Australians are diagnosed 
every day. Sadly, an Australian will lose their life to the disease 
every 20 minutes.

But when 20,000 Aussies put their hand up to give bald a 
go, the funds raised help find a cure and support families 
managing the disease. 

And because a fundraiser isn’t always left with the 
best hairdo after they lovingly sacrifice their locks, 
this year a band of  Sustainable Salons Members 
around the country have put their hand up to save 
them from a bad hair day!

13

She confesses that her hair has always been her identity, but 
throughout the process, Abby says she was acutely aware that hers
was coming off by choice.

“I’ve had friends who’ve gone through 
cancer, and losing their hair symbolised 
they were sick - it wasn’t a private battle.”

Abby’s ponytail donation with 
Sustainable Salons was a hugely 
significant part of  her sacrifice; she 
wanted to contribute something tangible 
that could provide a sense of  confidence
and privacy.

“It’s such a nice thing to be able to 
 help create that sort of  shield,  
something feminine,” says Abby. 

“I’ll never forget the feeling I saw on 
Bridget’s face when I shaved - she was so 
excited! Then I remember her face when 
she was in hospital, in isolation, and I 
know what I did was a big deal. 

“You don’t realise how many people
leukaemia has affected and how grateful they
are for your simple actions towards a cure.”

ISSUE #7 // THE GREEN CHAIR 
www.sustainablesalons.org

Abby's all smiles while Bridget shaves her head in front of a crowd in Brisbane.
Photo supplied by Leukaemia Foundation.
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It’s never good timing, but
it’s never good timing to get 

cancer so it was just
something that I had to do.

Fundraisers!



ISSUE #7 // THE GREEN CHAIR 
www.sustainablesalons.org

14

The magic of a 9 to 5

In our Queensland, Victoria,
Western Australia and
New South Wales operations, we
provide meaningful work within
our repurposing streams for
people with a disability.

We work with organisations that are ‘for purpose’ and 
dedicated to helping people with a disability live
fulfilling lives – they believe employment is a critical
part of  this, and so do we. It provides a sense of
purpose, an opportunity to contribute and gain skills,
and inclusion. 

For people in our communities with a disability, stable 
employment is often hard to come by because the type
of  work is usually project-based or has short-term
outcomes. Sustainable Salons is growing every day,
which means the work available is only increasing!

The supported employees at Endeavour Foundation
(QLD), Mambourin (VIC), WorkPower (WA) and in
our own Sydney depot work closely with staff to sort
and prepare the materials for recycling and
repurposing. They’ve become such colourful, strong
and valuable members of  our community.

How the

GREEN HEART
beats

‘Local’ matters to us at Sustainable Salons. In fact, it’s one of the founding
pillars of our organisation. So when we were preparing to launch into 
New Zealand, our focus turned to sourcing Auckland-based suppliers to bring 
the program to life for that region. A chance meeting at a waste conference in
Auckland set the wheels in motion, and in April 2018 EcoMatters 
Environmental Trust officially became the depot partner for 
Sustainable Salons in Auckland.

Sarah Jane (SJ) Murray, Waste Initiatives
Team Leader at EcoMatters

Auckland collection driver, Shannon Otene,
with the iconic purple bin! Chantelle Compain with salon materials for reprocessing

Almost two years on, our NZ operators are becoming more like family every day. We chatted to Sarah Jane Murray, EcoMatters’
Waste Initiatives Team Leader about what makes the green dream work.

      TGC: How do you describe EcoMatters to someone you’ve just met?
SJM: We equip people with the knowledge and tools - via workshops and hands-on action - to restore nature, reduce waste and live
more sustainably in their homes.

“Our mission is to nurture kaitiakitanga (guardianship) and help  
restore the whenua (land or place). And our purpose is to be a 

tohu (focal point) connecting people and place.”

TGC: How did the partnership with Sustainable Salons unfold?
SJM: After hearing Paul speak at the WasteMINZ conference in October 2017, my colleague and I agreed it would be great to have 
Sustainable Salons operating in New Zealand too. When we learned they wanted to bring the initiative to New Zealand, we jumped
at the chance to be involved!

TGC: What makes this a perfect pairing?
SJM: We share a vision of  sending less waste to landfill and educating others on how to make this happen. 

TGC: Can you share an interesting example of  a recycling or repurposing solution for salon materials?
SJM: We have an Adopt A Resource program, which is a great way to divert other odd items that have reuse potential - community
groups often find useful things, such as mannequin heads that they use as scarecrow faces.

TGC: What is the EcoMatters community enjoying most about working alongside the salon industry?
SJM: Only a few years ago this wasn’t an industry known for its environmental credentials yet this is definitely changing. It’s also
great to know that these messages about what we need to do to care for our environment are being passed onto salon clients as well.
It’s another opportunity to engage and educate people and help them on their journey to a more sustainable life. 

TGC: What is the most talked-about part of  the Sustainable Salons program on the EcoMatters team?
SJM: Everyone loves the purple bins - this is a great example of  how branding is important in an image-conscious industry.
Collecting hair and the potential for this hair to be turned into hair booms to be used to soak up oil spills also captures
 everyone’s imagination.

Jake Saunders

Andre Mooibroek

My proudest achievements with
Mambourin and Sustainable Salons are
getting offered a full time job, being part 
of  a team and getting my forklift license.
But my overall achievement was being

given the opportunity to be the warehouse
coordinator for Sustainable Salons.

This job is really important to
me because I get paid and I like
 the money, and because I help

make a difference.
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Timothy Evans

Jeff Matthews

I sort, weigh, move cages, bale press 
the foils, press the cardboard and empty 

the chemicals safely. I like all the different
 jobs and get paid good money, and I would
get bored at home if  I didn’t come to work.

I tell people about what kind of  things we do such as making bales to
be sold to feed the homeless. I help more at home by collecting bottles

and cans from my neighbours for Return & Earn.

So far I’ve collected 4,290 cans, which 
is $429 to help feed the homeless! I’m proud

of  everything I’ve done to help.

I’ve made booms to help with oil spills and I’ve even travelled with
one of  the drivers. I love doing everything, it’s all magic!

My proudest achievements with
Mambourin and Sustainable Salons are
getting offered a full time job, being part 
of  a team and getting my forklift license.
But my overall achievement was being

given the opportunity to be the warehouse
coordinator for Sustainable Salons.

This job is really important to
me because I get paid and I like
 the money, and because I help

make a difference.
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SMALL BIZ CHAMPS

Every year COSBOA (Council of  Small Business
Organisations Australia) awards a Small Business
Champion at its National Small Business Summit to
recognise and acknowledge small business influencers who
are making a genuine difference to their industry or the
sector. Well, guess what? In 2019, that champion was us!
 
“It’s an honour to be awarded this as a small business,”
said Paul. “This business plan captured more than just 
recycling… what we did in our business to make it
successful was to solve the community issue, the 
recycling issue, and the profitability issue – that is
 truly ‘sustainability’.”
 
Big thanks to the Australian Hairdressing Council for its
ongoing support and connecting us with COSBOA, and of  
course, a massive thanks to our amazing network of  salons
and clients that are committed to this zero-waste goal!

BACK ON 
THE BOX

Start where you are,
DO WHAT YOU CAN

We’ve been busy again spreading the 
sustainable news on the small screen!

First up in 2019, along with the team at HeadOffice Hair 
Specialists, we spilled our secrets to SBS World News...

Then we gave Today Tonight the green rundown with a
little help from Our Place Salon...

And finally, we had a blast hosting Sustainable Sally at the 
Sydney Depot and over at Que Colour for an episode of  
Vasili’s Garden on 7TWO! 

Watch them all at sustainablesalons.org/tv.

“It‘s always more than the haircut when
 we’re at Hutt St Centre - it’s likely they’re in

 a vulnerable place, so when we’re able to
pamper and connect with them, you see their

spirits lift! It’s like a normal day of  feeling
good about what we do for people,

 but on steroids.”

Lisa Brennan // Teacher, TAFE SA

“Everyone deserves to feel good. For a lot of  people, a 
good haircut can change  your mood and make you feel 

confident to  go out and take on the world.”

Lisa Robertson // Hairdressing Volunteer, Artique Hair, SA

“Providing a haircut or beauty service to
 an individual in need gives them confidence 

- they can hold their head up and retain their 
self-respect and dignity, even when they’re 

doing it tough. It’s an escape from reality but 
also a jolt of  empowerment to go out 

 and face life again.”

Jules Ramsay // Shift Leader, 3rd Space

“The benefits of  a haircut are much
more far reaching than a trim; it’s about

making someone feel special, giving them a
sense of  personal pride and dignity, and a

chance to connect with others and be
part of  the community.”

Kirsten Nalder  // Team Leader
 - Front Of  House, Auckland City Mission

“The people we meet have had twists and
turns in their lives that means they’re left 
marginalised or with less access to things 

than the rest of  us. But underneath, we’re all 
just the same as each other! To be able to 
hang out, have a laugh and for a minute

make them feel better about themselves is a
treat. I definitely get more out of  the event
than I give - I always leave feeling immense
gratitude for the opportunities that I’ve had

and for the chance to share that with others.”

Jennifer Morgan // Hairdressing Volunteer, 
Morgan & Morgan

“We’re very committed to offering a
service to Auckland City Mission clients

that they can rely on throughout the year;
with so many uncertainties in their lives it’s
great that we can be something consistent. 

With Auckland City Mission, I believe 
we can make a real difference to each 
individual’s confidence, and that can 

have a lasting, positive effect.”

Devon Tong // NZ Manager,
Sustainable Salons (left)

The first of its kind in Australia, Priscilla is
TAFE SA’s mobile hair and beauty training 

van, which is fully equipped to function like
a professional salon. Throughout the year,

Priscilla, TAFE SA hairdressing students
and Sustainable Salons volunteers roll up to

Hutt St Centre to provide grooming
services alongside the centre’s existing

meals, shower, laundry, healthcare,
recreational and employment services for

those challenged by homelessness.

Lisa Brennan // TAFE SA (centre)

Lisa Robertson // Artique Hair, SA
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Start where you are,
DO WHAT YOU CAN

That’s the mantra behind our pop-up salons. Sustainable Salons regularly connects with community organisations 
in several locations, and thanks to the big hearts and sharp skills of our hair and beauty volunteers, we pop up and 
provide free grooming services for those in need. In most cases, a haircut is just the beginning...

“It means the world to our clients that 
Sustainable Salons volunteers their 
time to provide haircuts that they 

would otherwise not be able to afford 
or access. They look forward to it every 
month and start queuing up early. They 
feel valued and special that people take 

the time to care.”

Camille Grubba //  Community Engagement 
Specialist  (Volunteering & Events),

St Bartholomew’s House

“I believe volunteering is part  of  being 
a contributing member  of  society.”

Chloe Andrew // Hairdressing Volunteer,
Tao of  Hair, WA

“It makes me feel so proud to  be part 
of  an organisation that constantly 

makes it part of  the mission to go out 
and give back in a real way. A simple 
pop-up salon doesn’t take much for 

those with the tools and the know-how, 
but goes a long way in meeting a need 
for our community’s most vulnerable.”

Tamara Devita // QLD Manager, 
Sustainable Salons

Volunteer with us! Sustainable Salons Members - if  you’ve ever thought about putting your hand up to volunteer at one of  our events, why not join us now! Register at sustainablesalons.org/events.

“What we do at OzHarvest is feed 
people every day, but people have many 
needs. Food is dignity, but so is how you 

look and how you feel so offering the 
beautiful service of  hair-cutting and 

making people feel good is
extraordinary. Coupled with clothes
from Thread Together makes this a 

beautiful collaboration.”

“Eat.Shop.Chop has become a 
powerful tool in breaking stigmas

around what ‘homelessness’ looks like.
By collaborating with key organisations 

that are working hard every day to 
support the vulnerable, we can learn
from each other’s experiences and 

hopefully create more empathy and
action amongst the wider community.
It’s also a place where we can create a

fun, light-hearted atmosphere and 
empower great conversations, and that

in itself  can bring relief  and maybe
even change.”

St Bart’s stands firmly by the side of 
vulnerable West Australians experiencing, or at

risk of homelessness, offering mental health
support, housing and aged care services to those

who need them most. Sustainable Salons 
hairdressing volunteers man the pop-up salon

here once a month.  

While the 3rd Space drop-in centre provides practical support with 
meals, showers, accommodation options, employment and help 
managing addictions and emotional challenges, the team is also 

dedicated to social support. A place to play pool, try some art, watch
TV - or have a haircut once a month in the Sustainable Salons 

pop-up salon - encourages those in despair to smile again. 

Created by Sustainable Salons 
and now a biannual event,

Eat.Shop.Chop brings together
Sydney-based organisations such as 
OzHarvest, Thread Together, TOGA, 
Randwick City Council, Orange Sky 

Laundry and Little Care Packs 
for a one-day festival designed to make 

basic necessities easily accessible to 
those in need. The Sustainable Salons 

Pop-up Salon on site is a popular 
offering of hair and beauty services for 

Sydney’s most vulnerable.

“As a hairdresser, we all know how 
beautiful the gift of  great hair is. It’s

even more special to someone in
need. Looking after a client, listening

to their hair needs, creating
something personalised not only
makes them look beautiful on the
outside, but leaves them feeling
special, heard and cared for.”

Auckland City Mission 
provides unique and specialised

health and social services to
marginalised Aucklanders,

offering immediate relief and
pathways to enable long-term
wellbeing. Once each month, a
dedicated Sustainable Salons

volunteer team sets up
The Mane Event salon for
fresh cuts and great chat.

Jules Ramsay // 3rd Space and Tamara Devita // Sustainable Salons QLD
(2nd and 3rd from left) with hairdressing volunteers

Chloe Andrew //
Tao of  Hair, WA

Camille Grubba //
St Bartholomew’s House (right)

Ronni Kahn // Founder & CEO, OzHarvest Paul Frasca & Ewelina Soroko // Founders, Sustainable Salons Paloma Rose Garcia // Volunteer | PALOMA Salon
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100% of the proceeds from recycling salon materials such as aluminium foil and 
cardboard are donated to OzHarvest and KiwiHarvest to help divert tonnes of 

food waste from landfill and feed the hungry.

WE
TURN WASTE
INTO FOOD

(not literally)

More than 5 million 
tonnes of food ends up 

as landfill in Oz per year... 
that’s enough to fill 

9,000 Olympic-sized 
swimming pools!

Every year in NZ, 103,000 
tonnes of food are dumped into 

landfill… 60% of it is edible!

AND COUNTING!

Here's how our network is making a positive impact!

meals for those in need

,0 0 01 81

kilograms of food saved from landfill

,

kilograms of CO2 emissions eliminated

,7 8 6 4 7

64893
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What do we want? To turn hair into a future resource so
it becomes a valuable commodity, not a waste product.

When do we want it? ASAP! That’s why, since the very
beginning of Sustainable Salons, we’ve been collecting

hair clippings from salon floors and spending countless
hours in R&D on a range of pretty cool hairy projects.

See how far we’ve come and where to next!

Enter University of  Technology Sydney science student, Rebecca Pagnucco, who creates the 
Hair Boom Project for her Masters research. Sustainable Salons purchases traditional 

absorbent booms and Rebecca compares them against the Hair Boom.

SUCCESS!

2017

2019

2018

2010

2015

Rebecca receives a grant  
from the Oil & Gas 
Association, the Hair Boom 
Project captures media 
attention and her report is 
published in the Journal of  
Environmental Management.

PLUS! Research concludes:
•   One kilo of  hair can
     remove 840g of  spilled
     oil from sea water
•   Per gram, hair removes
     more oil from sea water
     than the raw cotton,
     recycled cellulose
     and synthetic  
     polypropylene booms
•   Hair withstands a greater
     number of  reuse cycles
     than other sorbents,
     making it more sustainable

With the Booms and Mats
ready to roll, Paul starts to shop
for manufacturing machinery and 
potential buyers. A sideline project 
kicks off in NSW - the world’s largest 
research into hair in compost. Is it  
effective? What’s the best ratio?  
We’ll find out soon!

Hair Booms are great at sea but not as 
 effective on land, so the ‘hair carpet’ concept 
emerges. Getting the hair to ‘stay together as one’ 
proves tricky, but Paul discovers the felting technique 
and hunts for a collaborator.

Sustainable Salons 
launches and the first 
hair clippings are 
collected. Paul reaches 
out to similar projects in 
the US and discovers no 
research is underway 
anywhere in the world! 

We begin with Paul in Amsterdam (pre-Sustainable Salons)
- he wakes to the BP Deepwater Horizon Gulf  Coast Spill and
sees an initiative by Matter of  Trust in the US where hair is being 
stuffed into stockings and used to help soak up the oil washing ashore. 

THE INSPIRATION!
The hair boom’s effectiveness is disputed in the media 
causing widespread public doubt. If  there’s one thing Paul 
knows, it’s that hair and oil are a match made in heaven!

NEW MISSION 
He must find a willing research 
and development collaborator 
 to prove the effectiveness of  the 
 Hair Boom and make it a 
commercially-accepted product.

WE MAKE IMPACT
A Victorian couple brings Paul’s Hair Mat 
vision to life, connecting the hair together in 
3cm-thick mats.

THE FIRST CUSTOMERS 
Purchases from the waste
management and plumbing
industries make history! Booms
prevent oil going down the
drain and contain spills (mostly
poo spills). Trials begin in local
council waste water catchments
and government projects. 

AND BEYOND! 
Hair could soon be the sustainable 
ingredient used to build digital signage. 
That’s all we can say for now... 

It’s the year of  stockpiling and market testing 
to help secure future government contracts to 
supply Booms for oil spill emergencies. The 
objective? To have enough Hair Booms at the 
ready and convince the decision-makers that 
this is the only way forward.

2020
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hairy timeline
The

Paul Frasca and Ewelina Soroko (SSANZ) with UTS researchers Dr Megan Phillips and 
Soren Poulsen in 2018. The pair tested hair absorbency on terrestrial surfaces for the hair mats.
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Available as sunglasses, 
prescription or

blue light-blocking glasses.

FIND THEM AT 
DRESDEN.VISION OR ANY 

DRESDEN STORE

Shampoo
COLLECT ION

THE

BY  D R E S D E N  V I S I O N  &  S U STA I N A B L E  S A L O N S

f r a m e s  m a d e  f r o m  1 0 0 %  p o s t- c o n s u m e r  r e c y c l e d  p l a s t i c  s h a m p o o  b o t t l e s

In a world first closed-loop project, Dresden Vision
and Sustainable Salons have crafted 100% post-consumer

using shampoo bottles collected from salons across
Australia and New Zealand.

recycled plastic frames

Throw shade,
not plastic.


